
GRIEVANCE REDRESSAL 
If you have any grievances/complaint you can drop the same in 
complaint box or submit it to the branch manager. 

 

If your complaint is unresolved at the branch level, you may approach 
our Nodal Officer Mr Piyushkumar M Amin (General Manager) 
at  Head Office at Plot no 391, Sector 16, Gandhinagar – 382016. 

 

If you are not satisfied with our grievance redressal, you may approach 
the RBI Banking Ombudsman at:  

Address: Centralized Receipt and Processing Centre (CRPC), 
Reserve Bank of India, Central Vista, Sector 17, Chandigarh - 160 
017 

 

Website: https://cms.rbi.org.in 
 

Toll Free Number: Interactive Voice Response System (IVRS) 
with toll free # 14448 is available 24x7 and the facility to speak 
to  executives is available from 8:00 AM to 10:00 PM in English 
and Hindi and also in ten Regional Languages from 9:30 AM to 
5:15 PM on Monday to Friday except National Holidays. 

 

Address of Office of RBI Ombudsman: 
Reserve Bank of India 
4th Floor, Riverfront House 
Behind H. K. Arts College 
Between Gandhi and Nehru Bridge 
Pujya Pramukh Swami Marg (Riverfront Road-West) 
Ahmedabad- 380009 

 
 


